Arrivals and Departures Policy
It is the policy of Kinnegad Community Childcare to ensure the safe arrival and departure of your child in our centre.  

Arrivals
The centre opens at 8.30am.  When you arrive the main security door will be opened for you to take your child/children through to their room.  This door is operated by thumb print recognition and can only be opened by Cairdeas staff.  We would respectfully request that you do not hold this door open for other parents as it is important for staff to know who has entered and left the building.
You will be greeted by the educators who will encourage your child to take off and hang up his/her coat.

You may accompany your child into their room and stay for a few moments if you wish.

The transition from parent to crèche will be made a smooth as possible for your child.
If a child is upset coming into the centre you may stay as long as you feel may be necessary to settle your child.

If you wish to leave, you may phone the centre at any time to see if your child has settled.

If your child does not settle we will inform you so that you may decide to collect your child early.

We encourage a settling in period for new children.  This can be tailored to the individual needs of your child.

Departures
On registration of your child you are asked to provide at least two additional designated persons who may collect your child. (Usually mother and father or guardians plus two additional nominated adults)

Please ensure that you introduce the management of the centre to your additional nominated adults so that in the event of one of these having to collect your child, management will be familiar with them.

UNDER NO CIRCUMSTANCES WILL YOUR CHILD BE ALLOWED TO LEAVE WITH ANY PERSON WHO IS NOT A DESIGNATED ADULT

When you arrive to collect your child you must check in at reception.  A member of the management team will then allow you through the security door to collect your child.

If you wish to collect your child early it is a good idea to inform them about this that morning.  If you arrive unexpectedly your child may not want to leave if they are engrossed in an activity (or may be sleeping).

Our staff have commitments and responsibilities at the end of the day, just as you do. Please respect the pick-up and drop-off times.
 Closing time is 6pm.  Please note that children are not insured after this time.
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Procedure for the Operation of the Security Door
The centre has a security door in the main lobby.  This door is operated using thumb print recognition technology.

When a new staff member joins the centre their thumb print is entered in the system so that they may access the centre using the security door.

When a staff member leaves the centre their thumb print record will be erased from the system.

It is important that parents are informed that they must not hold the door open for other parents.  This ensures that management staff on duty are fully informed about who has entered and left the building

Staff entering or leaving the building in the course of their work should not allow parents through the security door without informing the management staff member on duty at the time.

These measures have been taken to ensure the safety of all the children attending the centre and while in our care.

In the event of a power cut the security door will not work.  It is essential in this case that a member of the management team is on duty at the security door at all times during a power outage.  This is essential to ensure no unauthorised access to the building.
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